
 
 

Terms of Use 

Last updated: October 24, 2023 
 
These Terms of Use, the Privacy Policy posted at https://www.usgande.com/privacy-policy (the “Privacy 
Policy”), which is incorporated herein by reference, and all other rules, policies, and procedures that U.S. 
Gas and Electric, LLC or its affiliated companies (collectively, “Company,” “we,” “us,” or “our”) may 
publish from time to time (collectively, these “Terms”) govern your (as defined below) access to and use 
of our websites, including but not limited to, the information provided thereon and the services provided 
therethrough (individually and collectively, the “Sites”).  
 
ARBITRATION AND CLASS ACTION WAIVER NOTICE: THESE TERMS CONTAIN A MANDATORY 
ARBITRATION AGREEMENT AND CLASS ACTION WAIVER, REQUIRING YOU TO RESOLVE ANY DISPUTE 
(AS DEFINED BELOW) BETWEEN YOU AND US THROUGH FINAL AND BINDING INDIVIDUAL 
ARBITRATION, INSTEAD OF IN COURT, AND REQUIRING YOU TO FOREGO ALL JURY TRIALS AND ALL 
CLASS, COLLECTIVE, CONSOLIDATED, AGGREGATE, MASS, AND REPRESENTATIVE PROCEEDINGS, AND 
ALL OTHER TYPES OF COURT PROCEEDINGS OF ANY AND EVERY KIND. YOU WILL BE BOUND BY THIS 
ARBITRATION AGREEMENT, UNLESS YOU OPT OUT OF THE ARBITRATION AGREEMENT BY FOLLOWING 
THE OPT-OUT PROCEDURES SET FORTH BELOW. BY AGREEING TO THESE TERMS, YOU EXPRESSLY 
ACKNOWLEDGE THAT YOU HAVE READ, CAREFULLY CONSIDERED, AND UNDERSTAND ALL OF THE 
PROVISIONS OF THE ARBITRATION AGREEMENT AND CLASS ACTION WAIVER PROVISIONS, AND THAT 
YOU EXPRESSLY AGREE TO BE BOUND THEREBY. 
 
IF YOU DO NOT AGREE TO ANY OF THESE TERMS, PLEASE DO NOT USE ANY OF THE SITES. 
 

1. Acceptance of Terms 

These Terms are a legal agreement, by and between you (as defined below) and us, relating to and 
governing your use of the Sites. BY USING THE SITES IN ANY MANNER, INCLUDING BUT NOT LIMITED TO, 
ACCESSING OR BROWSING THE SITES OR SUBMITTING FEEDBACK OR OTHER INFORMATION THROUGH 
THE SITES, OR BY CLICKING TO ACCEPT OR AGREE TO THESE TERMS WHEN THE OPTION IS MADE 
AVAILABLE TO YOU, IN ALL CASES WHETHER OR NOT YOU AGREE TO PURCHASE ANYTHING FROM US, 
YOU AGREE TO BE BOUND BY THESE TERMS AND YOU REPRESENT AND WARRANT THAT YOU ARE AT 
LEAST EIGHTEEN (18) YEARS OF AGE AND ARE ABLE AND LEGALLY COMPETENT TO ENTER INTO A LEGALLY 
BINDING AGREEMENT. IF YOU ARE USING THE SITES ON BEHALF OF AN INDIVIDUAL, COMPANY, OR OTHER 
LEGAL ENTITY, YOU REPRESENT AND WARRANT THAT YOU HAVE THE AUTHORITY TO BIND THAT ENTITY 
TO THESE TERMS, AND YOUR ACCEPTANCE OF THESE TERMS IS DEEMED AN AGREEMENT BY AND 
BETWEEN THAT ENTITY AND US. 
 
“You” (and all derivations thereof) means you, individually, and any person acting as your agent, under 
your authority, or with your permission, and if you are accepting these Terms on behalf of a company or 
other legal entity, that legal entity.  
 
International User Notice: The Sites are controlled and offered by us from our facilities in the United 
States. We make no representation that the Sites are appropriate or available for use outside of the United 
States, and access to the Sites is prohibited in jurisdictions where such access, or any content or service 



 
 

made available through the Sites, is illegal. You are responsible for compliance with all applicable local 
laws while accessing the Sites from a location outside of the United States. 

2. Binding Arbitration and Class Action Waiver (“Arbitration Agreement”) 

Mandatory Binding Arbitration. You and Company agree that, subject to the limited exceptions 
specified in this Arbitration Agreement, any dispute, controversy, or claim arising out of, in connection 
with, or relating to the Sites, these Terms, this Arbitration Agreement, or any aspect of the relationship 
between You, on the one hand, and Company, on the other hand, or the breach, termination, 
enforcement, interpretation, scope, or validity of the Terms or this Arbitration Agreement (each a 
“Dispute”) will be resolved through final and binding individual arbitration in accordance with the rules 
and procedures of the American Arbitration Association (the “AAA”), instead of in a court in any 
jurisdiction by a judge or jury. You and Company agree that the arbitrator(s), and not any federal, state, 
or local court or agency, shall have exclusive authority to resolve any Disputes relating to the 
interpretation, applicability, enforceability, or formation of this Arbitration Agreement, including any 
claim that all or any part of this Arbitration Agreement is void or voidable, and you and Company each 
waive any right of appeal to any court or tribunal of competent jurisdiction to the fullest extent permitted 
by the law of the place of arbitration, except as necessary to modify, correct, or vacate an arbitration 
award. The arbitrator(s) shall also be responsible for determining all threshold arbitrability issues, 
including issues relating to whether the Terms or this Arbitration Agreement is unconscionable or illusory 
and any defense to arbitration, including waiver, delay, laches, or estoppel.  
 
Notwithstanding this Arbitration Agreement, you and Company each retain the right to seek injunctive or 
other equitable relief in a court of competent jurisdiction solely to prevent the actual or threatened 
infringement, misappropriation, or violation of a party’s copyrights, trademarks, trade secrets, patents, 
or other intellectual property rights.  
 
Class Action/Jury Trial Waiver. You and Company agree that each party is waiving the right to trial by a 
jury or to participate in any purported class, collective, aggregate, mass, consolidated, or representative 
action, arbitration, or other proceeding. Unless both you and Company agree in writing, each party may 
bring claims against the other only in your or its individual capacity, and not as a plaintiff or class member 
in any purported class, collective, aggregate, mass, consolidated, or representative action, arbitration, or 
other proceeding. If the parties’ Dispute is resolved through arbitration, the arbitrator may not 
consolidate another person’s claims with your claims, and may not otherwise preside over any form of a 
class, collective, aggregate, mass, consolidated, or representative proceeding, provided that any request 
for public injunctive relief shall be severed from the arbitration and stayed pending the outcome of the 
arbitration and shall be decided by a court after the arbitrator determines liability. If the foregoing 
sentence is found to be unenforceable, then the entirety of this Arbitration Agreement section shall be 
null and void, and you and Company shall be deemed not to have agreed to arbitrate disputes on a mass 
or class basis. This Arbitration Agreement shall survive any termination of these Terms. Notwithstanding 
the foregoing, where required by law, the arbitrator may award public injunctive relief. 
 
Opt-Out Procedure. You can choose to reject this Arbitration Agreement by sending us a written opt-out 
notice (“Opt-Out Notice”) within thirty (30) days following the date you first agree to these Terms by 
email to corporatecommunications@vistracorp.com, or by mail addressed to Vistra Corp., Attn: Corporate 
Communications, 6555 Sierra Drive, Irving, TX 75039. If mailed, the Opt-Out Notice must be postmarked 
no later than thirty (30) days following the date you first agree to these Terms. To be effective, the Opt-
Out Notice must contain your name, address, and signature. If you opt-out of this Arbitration Agreement, 



 
 

all other parts of these Terms will continue to apply to you. Opting out of this Arbitration Agreement has 
no effect on any previous, other, or future arbitration agreements that you may have with Company. 
 
Dispute Resolution Procedure. To start the Dispute process, you shall promptly send us written notice 
thereof by email to corporatecommunications@vistracorp.com, or by mail addressed to Vistra Corp., 
Attn: Corporate Communications, 6555 Sierra Drive, Irving, TX 75039; and, in the event Company wishes 
to start the Dispute process, Company shall promptly send you written notice thereof to your email 
address on file if available. Any notice shall include with reasonable particularity (i) a description of the 
Dispute, (ii) an explanation of the basis of your or Company’s (as applicable) position with respect thereto, 
(iii) a description of the relief or resolution you or Company (as applicable) seek, and (iv) if you or Company 
are sending notice on behalf of a legal entity, the name and title of the person who will represent that 
legal entity.  
 
Informal Negotiations 
In order to allow you and Company to try to resolve the Dispute informally, you and Company agree to 
not initiate arbitration of any Dispute for at least sixty (60) business days from the date the recipient 
receives the notice. Within sixty (60) business days after receipt of the notice, you and Company shall 
attempt in good faith to resolve the Dispute by informal negotiations and, if you and Company are unable 
to resolve the Dispute within that time period, then the Dispute shall be resolved through final and binding 
individual arbitration in accordance with the procedures set forth below. 
 
Arbitration Rules & Procedures 
General. If a Dispute remains unresolved after informal negotiations as described above, you and 
Company may each refer the matter to arbitration as described herein, the results of which shall be 
binding upon you and Company. The arbitration will be administered by the AAA under its Consumer 
Arbitration Rules and any supplementary rules then in effect (the “AAA Rules”), except as modified by 
these Terms. The AAA Rules are available at www.adr.org. The rules of the arbitral forum will govern all 
aspects of this arbitration, except to the extent those rules conflict with these Terms.  
 
A party who wishes to start arbitration must submit a written demand for arbitration (each, a “Demand 
for Arbitration”) to the AAA and give notice to the other party as specified in the AAA Rules. The AAA 
provides a form Demand for Arbitration at www.adr.org. You can contact the AAA for more information 
on how to commence an arbitration proceeding by visiting www.adr.org or by calling 1-800-778-7879. 
Any arbitration hearings will take place in the county where you live or at another mutually agreed 
location. 
 
It is the intent of the parties that the AAA Rules and the U.S. Federal Arbitration Act (the “FAA”) shall 
preempt all state laws to the fullest extent permitted by law. If the AAA Rules and the FAA are found to 
not apply to any issue that arises under this Arbitration Agreement or the enforcement thereof, then that 
issue shall be resolved under the laws of the State of Texas, without regard to its choice or conflict of law 
provisions.  
 
Arbitration Costs. Payment of all filing, administration, and arbitrator fees will be governed by the AAA 
Rules. Company will pay for all filing, administration, and arbitrator fees and expenses if your Dispute is 
for Two Hundred Dollars ($200) or less, unless the arbitrator finds your Dispute frivolous.  
 
Changes to Arbitration Agreement. Notwithstanding the provisions of Section 13 (“Changes to Terms and 
Termination”) below, if Company changes any of the terms of this Arbitration Agreement after the date 



 
 

you first accepted these Terms (or accepted any subsequent changes to these Terms), you may reject any 
such change by sending us written notice of such rejection within thirty (30) days of your first use of the 
Sites following the date such change became effective, as indicated in the “Last Updated” date above. The 
written notice must be provided either by email or mail at the addresses provided in the “Dispute 
Resolution Procedure” section above. To be effective, your notice must include your full name and address 
and clearly indicate your intent to reject changes to this Arbitration Agreement. By rejecting any change, 
you are agreeing that you will arbitrate any Dispute between you and Company in accordance with the 
terms of this Arbitration Agreement as of the date you first accepted these Terms (or accepted any 
subsequent changes to these Terms). 
 

3. Your Account 

Registration. While some elements of the Sites may be accessible to the public, certain aspects of the Sites 
(e.g., online bill payment or other services) require that you register a user account and establish a 
username and password. When you register an account with the Sites, you agree to: (i) provide accurate, 
complete, truthful, and current information about yourself as prompted by registration forms for the Sites 
(“Registration Data”); (ii) maintain and promptly update the Registration Data and any other account-
related information you provide to us or that we may reasonably request; and (iii) not select a username 
that is vulgar, offensive, obscene, or attempts to impersonate another person. You also agree never to 
use another user’s account without that user’s express permission.  
 
Password and Security. You are responsible for maintaining the confidentiality of your account password, 
and you are solely responsible for all activities that occur through your account, including the activities of 
others and regardless of whether such activities are authorized. You agree to immediately notify us of any 
unauthorized use of your account or other known account-related security breach. We reserve the right 
to require you to alter your password if we believe such password is no longer secure. You agree that you 
are solely responsible for any loss or damage that you or we suffer as a result of your failure to adequately 
safeguard your password.  
 
Ownership and Termination. You have no property or ownership rights or interest whatsoever in your 
user account. We reserve the right, in our sole discretion and for any reason, to refuse to register or 
provide you with an account or to cancel or terminate your account or rights to use the Sites. Upon 
cancellation or termination, you agree to immediately delete or destroy any downloaded or printed 
material obtained from the Sites. 
 

4. Acceptable Use and Restrictions 

So long as you comply with these Terms, we hereby grant you a limited, non-exclusive, revocable, non-
transferable license, without right of sublicense, to access and lawfully use the Sites solely for your non-
commercial, personal, or internal lawful business use. Your use of any of the Sites’ services (e.g., email 
and chat services, online forums, and other applications) may be subject to additional terms and 
conditions, which will be made available to you when you first use such Sites’ services. Where those 
additional terms and conditions conflict with these Terms, those additional terms and conditions will 
govern. You are solely responsible for all of your activity in connection with the Sites and must comply 
with these Terms and all applicable laws (including data privacy and labor laws). You may not use the Sites 
for any purpose other than as set forth in these Terms. Without limiting the foregoing, you agree that you 
shall not, and shall not instruct, permit, allow, or induce any person, directly or indirectly, to: 



 
 

1. interfere or attempt to interfere with the proper working of the Sites, including taking any action 
that imposes or may impose (as determined in our sole discretion) an unreasonable or 
disproportionately large load on our infrastructure; 

2. interfere or attempt to interfere with others’ use of the Sites, or gain or attempt to gain 
unauthorized access to the computer system of any other user; 

3. bypass or attempt to bypass any security measures we may use to prevent or restrict access to 
the Sites; 

4. impersonate any person or entity, or otherwise misrepresent your affiliation with a person or 
entity; 

5. decompile, disassemble, or otherwise reverse engineer the Sites or any portion thereof, or 
otherwise attempt to derive any confidential data or source code or other trade secrets embodied 
in the Sites; 

6. infringe the intellectual property or other rights of any person or entity, including without 
limitation any copyright, moral right, trademark, patent, right of publicity, or right of privacy, or 
violate any third party rights or any local, state, national, or international law or regulation; 

7. transmit any submissions or other materials that are abusive, harassing, tortious, defamatory, 
libelous, or invasive of another’s privacy;  

8. transmit any submissions or other materials that contain adware, malware, spyware, software 
viruses, or any other computer code, files, or programs designed to interrupt, destroy, or limit the 
functionality of any computer software or hardware or telecommunications equipment; or 

9. use any manual or automated software, bots, spiders, or other information-gathering devices or 
programming routines to scrape, access, monitor, copy, or collect or otherwise “mine” 
information displayed on the Sites, except as authorized by Company.  

5. Intellectual Property 

We retain all right, title, and interest, including all intellectual property rights, in and to the Sites.  
 
Our Trademarks. All trade names, trademarks, and/or service marks used and displayed on the Sites are 
owned by Company and/or other third parties. You may not use, copy, modify, or display any of the trade 
names, trademarks, or service marks appearing on the Sites without the prior written permission of the 
owner thereof. 
 
Our Copyrights. All of the content on our Sites, including but not limited to, works of authorship, articles, 
photographs, pictures, graphics, video, audio, text, logos, icons, software, images, and data compilations; 
any improvements or modifications to such content; any derivative works based thereon; and the 
collection, arrangement, and assembly of all content on the Sites and software used on the Sites, are 
owned by Company or other content or software providers and are protected by United States and 
international copyright and other intellectual property laws. Certain software may be governed by an 
additional end user license agreement or “EULA” to which you may be required to agree before using such 
software.  



 
 

 
You are not allowed to reproduce, modify, distribute, translate, create derivative works based (whether 
in whole or in part) on, reverse engineer, decompile, or disassemble any software or any part of the Sites. 
You may view and download material displayed on the Sites that is specially designated as available for 
downloading, provided you retain and comply with all copyright, trademark, and other proprietary notices 
displayed on the materials. Use, distribution, modification, display, sale, or further transmission (in whole 
or in part) of these materials in any form or by any means, including in or on publications, other websites, 
or presentations, is prohibited without Company’s prior written consent.   
 
Company reserves all rights not expressly granted to you in these Terms. Except for the limited rights and 
licenses expressly granted to you under these Terms, nothing in these Terms will be construed to grant 
(by implication, waiver, estoppel, or otherwise) to you or any third party a license or right in or to any 
intellectual property rights (including without limitation trademark, copyright, or any other proprietary 
right) or any other right, title, or interest in or to the Sites.  
 

6. User Feedback 

You may provide feedback, suggestions, comments, improvements, and/or ideas (collectively, 
“Feedback”) to us concerning the Sites. You acknowledge and agree that any Feedback you provide is our 
exclusive property, and that we may use all Feedback in any manner, including by disclosing, reproducing, 
licensing, publishing, distributing, or otherwise exploiting Feedback for any purpose in our sole discretion 
without compensation to you or any obligations or restrictions of any kind, including intellectual property 
or licensing obligations. You agree to assign and hereby assign to us all of your right, title, and interest in 
and to your Feedback, including all intellectual property rights therein. You understand and agree that the 
incorporation by us of Feedback into the Sites or anywhere else does not grant you any proprietary rights 
therein. You represent and warrant that, immediately prior to providing any Feedback, you owned or 
possessed sufficient legal rights to such Feedback without conflicting with or infringing on the rights of 
others. The foregoing rights of Company shall survive any termination of these Terms and any 
discontinuation of your access to the Sites. 
 
Information collected from you on the Sites (including information about your account or personal 
information) is subject to the Privacy Policy and other federal, state, and local laws protecting your 
privacy. 
 

7. Linked Websites and Third-Party Features 

Please note that our Sites may link to, or interface with, third-party websites (the “Linked Websites”). The 
Sites may also include functionality that allows you to access and use features of third-party products and 
services (the “Third-Party Features”), such as a third-party payment services provider. You agree to abide 
by any relevant terms of service or other legal agreement(s), including with a third-party payment services 
provider, which govern your use of a given payment processing method. We may add or remove payment 
processing methods in our sole discretion and without notice to you. We cannot and do not control the 
Linked Websites or Third-Party Features, and are not responsible for the content, security, operation, or 
use of any Linked Website or Third-Party Features or the products or services that may be offered or 
obtained through them. We hereby disclaim any and all liability for the content or information of the 
Linked Websites and Third-Party Features. By linking to any Linked Websites or allowing access to any 
Third-Party Features, we are not endorsing, approving, or recommending any content, information, 
products, or services (or any owners thereof) referred to or contained on those Linked Websites or 
provided through those Third-Party Features. IF YOU ACCESS A LINKED WEBSITE OR USE A THIRD-PARTY 



 
 

FEATURE, YOU DO SO AT YOUR OWN RISK. YOU EXPRESSLY RELIEVE COMPANY FROM ANY AND ALL LOSS, 
DAMAGES, AND OTHER LIABILITIES YOU INCUR AS A RESULT OF YOUR USE OF ANY LINKED WEBSITE OR 
THIRD-PARTY FEATURE.  
 

8. Warranty Disclaimer 

YOU UNDERSTAND AND AGREE THAT YOUR USE OF THE SITES IS AT YOUR SOLE RISK AND THAT YOU ARE 
SOLELY RESPONSIBLE FOR ANY DAMAGE ARISING THEREFROM. NO ADVICE OR INFORMATION, WHETHER 
ORAL OR WRITTEN, OBTAINED BY YOU THROUGH THE SITES WILL CREATE ANY WARRANTY FROM 
COMPANY NOT EXPRESSLY MADE HEREIN. 
 
THE SITES ARE PROVIDED “AS IS” AND “AS AVAILABLE,” AND COMPANY MAKES NO GUARANTEES AND 
HEREBY DISCLAIMS ANY WARRANTIES OF ANY KIND, WHETHER EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO: (i) ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR USE 
OR PURPOSE, PERFORMANCE, QUIET ENJOYMENT, TITLE, AND NON-INFRINGEMENT; (ii) RELATING TO 
THE PERFORMANCE THEREOF; (iii) WITH RESPECT TO ANY RESULTS TO BE OBTAINED THEREFROM; 
(iv) THAT THE USE THEREOF WILL BE UNINTERRUPTED OR FREE FROM ANY ERROR OR VIRUS; AND 
(v) WITH RESPECT TO THE ACCURACY, QUALITY, RELIABILITY, SUITABILITY, RELEVANCE, TIMELINESS, 
COMPLETENESS, OR EFFECTIVENESS OF ANY DATA, RESULTS, CONTENT, OR OTHER INFORMATION 
OBTAINED OR GENERATED BY YOU THROUGH USE OF THE SITES.  
 

9. Indemnification 

You will indemnify, defend, and hold harmless Company and its officers, directors, employees, 
shareholders, consultants, agents, and licensors from and against any and all actual or threatened claims, 
actions, demands, losses, expenses, damages, liabilities, settlements, fines, expenses, and costs (including 
but not limited to, reasonable attorneys’ fees and other professional fees and costs of investigation), 
arising or alleged to arise from, or in any way related to: (i) your or anyone using your account’s use of 
the Sites; (ii) your or anyone using your account’s breach of these Terms; or (iii) your or anyone using your 
account’s violation of any law or the rights of any third party, including but not limited to, any intellectual 
property rights or privacy rights. You may not settle any claim in any manner that binds Company without 
our express prior written consent. We reserve the right, at our own expense, to assume the exclusive 
defense and control of any matter otherwise subject to indemnification by you, and in such case, you 
agree to cooperate with our defense of such claim. 
 

10. Limitation of Liability 

UNDER NO CIRCUMSTANCES WILL COMPANY OR ITS OFFICERS, DIRECTORS, EMPLOYEES, SHAREHOLDERS, 
CONSULTANTS, AGENTS, OR LICENSORS BE LIABLE UNDER ANY THEORY OF LIABILITY (WHETHER IN 
CONTRACT, TORT, STATUTORY, OR OTHERWISE) FOR ANY DAMAGES WHATSOEVER, INCLUDING DIRECT, 
INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, OR EXEMPLARY DAMAGES, INCLUDING BUT NOT 
LIMITED TO, DAMAGES FOR PERSONAL INJURY, LOSS OF MONEY, LOSS OF REVENUES, LOSS OF PROFITS, 
GOODWILL, OR USE, DATA, OR OTHER INTANGIBLE LOSSES (EVEN IF SUCH PARTIES WERE ADVISED OF, 
KNEW OF, OR SHOULD HAVE KNOWN OF THE POSSIBILITY OF SUCH DAMAGES), RESULTING FROM YOUR 
(OR ANYONE USING YOUR ACCOUNT’S) USE OF THE SITES. 
 
NOTWITHSTANDING THE FOREGOING, IF COMPANY OR ITS OFFICERS, DIRECTORS, EMPLOYEES, 
SHAREHOLDERS, CONSULTANTS, AGENTS, OR LICENSORS ARE FOUND TO BE LIABLE, THE TOTAL LIABILITY 



 
 

TO YOU FOR ALL DAMAGES, LOSSES, AND CAUSES OF ACTION SHALL NOT, UNDER ANY CIRCUMSTANCES, 
EXCEED ONE HUNDRED U.S. DOLLARS ($100). 
 
You acknowledge and agree that we have offered the Sites and entered into these Terms in reliance upon 
the warranty disclaimers and the limitations of liability set forth herein, that the warranty disclaimers and 
the limitations of liability set forth herein reflect a reasonable and fair allocation of risk between you and 
us, and that the warranty disclaimers and the limitations of liability set forth herein form an essential basis 
of the bargain between you and us. To the extent that we may not, as a matter of applicable law, disclaim 
any implied warranty or limit our liabilities, the scope and duration of such warranty and the extent of our 
liability will be the minimum permitted under such applicable law. 
 

11. Governing Law 

These Terms are made under, and shall be governed by and construed in accordance with, the laws of the 
State of Texas, notwithstanding your place of residency or any conflict or choice of law principles. Subject 
to Section 2 (Arbitration Agreement), you and Company agree that the federal and state courts of Texas 
shall have exclusive jurisdiction over any Dispute, and you and we hereby irrevocably submit to the 
exclusive personal jurisdiction and venue of such courts for such purposes. You agree that, regardless of 
any law to the contrary, any Dispute must be filed within one (1) year after the facts giving rise to such 
Dispute arose. 

 

12. Changes to Sites 

We may improve, change, suspend, cancel, or cease to provide the Sites, or any portion of them, at any 
time and for any reason. We may also remove or disable accounts in our sole discretion. 
 

13. Changes to Terms and Termination 

We reserve the right to modify, replace, or otherwise change these Terms in our sole discretion and at 
any time. If you object to any such changes, your sole recourse will be to cease using the Sites. Subject to 
Section 2 (Arbitration Agreement), continued use of the Sites following any such changes will indicate 
your acknowledgement and acceptance of such changes and your agreement to be bound by the changed 
Terms. 
 

14. Accessibility 

We are committed to making our Sites as accessible as possible for everyone. As the law and accessibility 
standards continue to change and we strive to deliver the most up-to-date content online, please 
understand that our efforts to improve online accessibility are ongoing. We encourage you to provide 
Feedback regarding any accessibility issues you may encounter by contacting us at 
corporatecommunications@vistracorp.com so we can assist you. We thank you for helping us enhance 
the accessibility of our Sites and we look forward to serving your energy needs. 
 
Please also note that our Sites may link to Linked Websites or provide access to Third-Party Features. The 
third parties owning or controlling the Linked Websites or Third-Party Features may not have undertaken 
the efforts that we have regarding online accessibility.  
 

15. Miscellaneous 



 
 

Relationship of the Parties. No joint venture, partnership, employment, or agency relationship is created 
between you and us as a result of these Terms or your use of the Sites, and neither you nor we have any 
authority of any kind to bind each other in any respect. Our performance of these Terms is subject to 
existing laws and legal process, and nothing contained herein is in derogation of our right to comply with 
governmental, court, and law enforcement requests or requirements relating to your use of the Sites or 
information provided to or gathered by us with respect to such use. 
 
Assignment. You may not assign any of your rights or obligations under these Terms, whether by operation 
of law or otherwise, without our prior written consent. 
 
Entire Agreement. These Terms represent the entire agreement between you and Company concerning 
its subject matter and supersede all prior and contemporaneous agreements, proposals, representations, 
and communications, whether written or oral, with respect to your use of the Sites.  
 
No Waiver. Failure or delay by us to exercise or enforce any of our rights hereunder, the provisions of 
these Terms, or any other rights we may have under applicable law shall not constitute a waiver of such 
rights or provisions. 
 
Severability. Subject to Section 2 (Arbitration Agreement), if any provision of these Terms is held by a 
court of competent jurisdiction to be illegal, unenforceable, invalid, or otherwise contrary to law, such 
provision shall be modified by the court and interpreted so as to best accomplish the objectives of the 
original provision to the fullest extent permitted by law, and the remaining provisions shall remain in 
effect. 
 

16. DMCA Notice 

We will promptly process and investigate notices of alleged infringement and will take appropriate actions 
under the Digital Millennium Copyright Act and other applicable intellectual property laws. If you believe 
in good faith that your copyright or exclusive right has been violated by something on the Sites, please 
notify by email at corporatecommunications@vistracorp.com and include the following information in 
your notice: 
 

• a physical or electronic signature of the owner, or a person authorized to act on behalf of the 
owner, of the copyright that is allegedly infringed; 

• identification of or a representative list of the copyrighted work you believe has been infringed; 

• identification of the material that is claimed to be infringing upon the copyrighted work, including 
information reasonably detailed and sufficient to enable us to locate the item on the Sites, such 
as clear screenshots of the allegedly infringing materials for identification purposes only; 

• information reasonably sufficient to permit us to contact the copyright owner directly (name, 
street address, telephone number, and email); 

• if available, information reasonably sufficient to permit us to notify the alleged infringer (email 
address preferred); and 

• the following statements: “I have a good faith belief that use of the material in the manner 
complained of is not authorized by the copyright owner, its agent, or the law,” and, “I swear, 
under penalty of perjury, that the information in this notification is accurate and that I am the 
copyright owner or am authorized to act on behalf of the owner of the exclusive right that is 
allegedly infringed.” 

 



 
 

17. Contact Us 

You may contact us by email at corporatecommunications@vistracorp.com if you have any questions 
about these Terms, or you can write to us at: 
 

Vistra Corp. 
ATTN: Corporate Communications 
6555 Sierra Drive 
Irving, TX 75039 

 


